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Collaborative Opposition among
Latina Adolescents

g raditional langeage and gender research has focused on investigating the
' * correlations between gendered speech and pragmatic styles such as coop-
; erativeness and interactional supportiveness. Some important exceptions

4 to this trend (Eckert 1993; Modan [994) have iHustrated a complex rela-
ticmship between gender and pragmatic style and between apparently cooperative or
competitive surface structures and their actual effects in interaction. It is therefore
crucial to examine speakers” own interactional categories, as well as speaker identi-
ties, in order to better understand apparently cooperative or conflictive language use.

The aim of the present study is to explore the relationship between stance-taking
in conversation and the wse of discourse markers with regard to the linguistic and
social practices of a group of Spanish-speaking adolescent Latina girls living in
MNorthern California. [ define lnguistic stance raking g5 a pragmatic function wherehy
the speaker's type and degree of commitment, or stance, on the propositions heing
expressed is reflected through linguoistic means. Stance taking has been studied as an
integral part of meaning making, where meaning making is construed as going he-
yond propositional meaning to include speaker’s meaning. It is also central to the
prodduction of identity. On the local level, stances display interactional identitics as
speakers zlign or disalign with ene another by expressing agreement or disagreement
with ane another’s propositions. On the wider social level, stances reflect and con-
struct aspects of social identity as speakers iake up positions associated with particu-
lar social categones and gronps. And how they take up these positions—ithe prag-
matic systems they use-—may also be closely ted w idemtity, for such systems are
ciltural inorigin and may therefors index particular regional, ¢lass, or national iden-
tifications, Insofar a5 stances mark disaffiliation as well as affiliation, their investi-
gation serves as vel another corrective 1o overgeneralized claims aboul women's and
girls! interactional cooperativeness.
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274 IDENTITY AS INGENUITY

Stance taking is manifest in all aveas of language., Metalinguistic and interper-
sofal uses of specific lexemes—stance adverbs such as aorwadly, roughly, exdactiy—
were investigated by Mava Jo Powell (1992). In phonetics, an exampie of a study of
stance taking s the California Style Collective’s (19937 study of a white California
teenage girl™s manipulation of the extreme Variants in her vowel space for strategic
purposes. Marjorie Goodwin (chapter 20, this volume) describes how gestures, info-
nation, and physical action are deployed in concert w embody stance in girls” con-
flictive evaluation of one another’s wrns at hopscotch. Studying conflict and its ex-
pression among girs and women has become an inportant avenue in linguistic and
anthropological challenges (0. Goodwin 1990 chapter 205 this volume: Thome 1993)
terseholarly accounts of gendercd behavior that polarize women as cooperative and
men as conflictive and speoifically link these diseourse patterns to patierns of social-
ization and childhood intcractions (Maltr & Borker 1982).

However, these newer and more careful studies go beyond simply maintaining
that girls are in fact capable of engaging in conflict they further demonstrate that
cooperation and conflict are both st work in givls” and women's interactions. Such
revisions of earlier work are impotant means of bringing previously overlooked
grougs, stch as Latina children and adolescents, into Focus and understanding their
practices and identities. Thus in this velume Marjorie Goodwin debunks the mythof
Latina submissiveness and Marjorie Faulstich Qrellana (chapter 3) shows how Latina
student writers construct brave and even “had"™ selves through stores, In both cases
the authors show how the poles of condlict and cooperation, “*badness™ and “good-
ness,” mutually imphicate each other in Lating girls” productions of interactiona] and
social identity.

In a similar vein, this study exploees how Lating adolescents interactionally
cxploit the polysemy of an apparent marker of negation. | examine how turn-initial
fier can have properties of strict semantic negation, mark oppesitional stance, and
contain elements of collaboration, all coexisting within the meaning of a single sur-
face form. Although this ferm appeass unambisuously oppositanal and invites an
mterpretation of comfhicn, Twill show By looking at the local contest that in fact tm-
initial mo serves as a complex resource that modulates evaluation and stance in the
girls” conversation about social class,

For this stody 1 will focas specifically on the use of so where it is a discourse
mmarker—that 15, where it does not have sitiel semantic properties as a negative op-
erator (see example (1)

1y
A Diga se junty @ veces con Nosseras. pero meds concellas.
g havigs out with wi sometiemes, bl soere with the others

Lo No, paz, nonids, o se 10 sabes, mo, a veces echa relsjo por agui, i sabes como
som fas cosas, ao?
Nar, pocey goesl, 0 sea, vou know, me 7, semetinies she comes to have @ good Qe
over-here, vou ko how things are, wo?

In this example, L uses a tum-initial oo w provide funher explanation of A asser-
tion. What follows A's assertion is a repetition and claboration rather than a contra-
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diction. Criven this fact, why did L begin with what appears to be an oven negation?
It is the conversational uses of this kind of discourse-marker ne that 1 will consider.
b will atso touch on the role of other kinds of mo, like the senlence-medial or sen-
tenge-final, guestion-intonational ge 7 also illestrated in Ls utterance. In the process
I will demonstrate the stances that speakers assume and the identities that they dis-
play by virtue of their use of this socially meaningful discourse marker. Such iden
tities, as | will show. have much less to do with gender or ethnicity alone than with
the complex interplay of these categories with speakers’ interactional, personal, and
social histories (sce also Sawin, chapter 125 Tannen, chapter |1, both this valume).

Discourse markers and social meaning

Although researchers have not reached a clear consensus as to the definition of dis-
cererse marker, most of the research in this rapidly expanding area treats discourse
markers as signposts of discourse coherence (Fraser 1992; Schiffrin 1987) rather than
as carriers of a social message, Also known under suchaliases as discourse connectives
and cenversational markers, discourse markers have only recently been conceptual-
izcid as separate, patterned wnits of talk. Stephen Levinson suggests that the erocial
features of discourse markers are that they “indicate the relationship between an wl-
terance and the prior discourse” and that they “resist ireth-conditional treatment™
(198387, The conceptualization of discourse markers as prinmarily serving o indi-
cate sequential relations between units of talk is one that has dominated the research
since Levinson's original observation.

Debarab Schifftin defines discourse markers as “sequentially dependent clements
which bracket units of talk™ (1987:31). These brackets can be initial, medial, or final in
positien. but they alwiys serve to signal both anaphoric and cataphorie relations be-
tween the units of talk. By sequential dependence Schiffrin means that these units work
with reference o the larger discourse coherence level and thus depend on sequencing
of ¢lauses for their meaning, The meaning of discourse markers (henceforth DMs) s
conseguently independent of the syntactic, semantic, and phonclogical levels of falk.
For instance, devices ke well, now, bur, right, and you Enow do not signal syntzctic
relations, bt they do provide information at the level of discourse content.

Bruce Fraser charactenizes DMs by breaking down the various components of
sentence meaning (figare 14,15 In this framework, basic pragmatic markers signal
the speaker’s basic illocwtionary intention {for example, declarative and interroga-
tive structures are basic pragmatic markers). Commentary pragmatic markers signal
an eitite separate message consisting of the speaker’ s comment on the utterance (such
as sequential relations or speaker's attitude), Farallel pragmatic markers also signal
o messape separate from but concomitant with the basic message (for example,
palitenessh,

In Fraser's tramework DMs are lexical adjuncts, units symactically and phono-
logically independent of the well-formed sentence. which are a type of commentary
pragmatic marker. They function as a comment on how the sentence is to be inlee-
preted by adding contextual coberence—tantamounl to Schiffrin's sequential depen-
dence —with respect o the surrounding discoursea.
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Content {propositonal) meaning

Scatence Basic pragmatic markers
- -
Pragmatic meaning =® Commentary pragmatic markers

b Paraliel pragmatic markers

Figure 1.1 Types ol discourse markers in sentence mesning. soURceE: Fraser 199221

Fraser does not consider stanceful commentary pragmatic markers such as frankly
to be Dis, whereas Schiffrin (1987) does, as her analysis of £ mean shows, Both
researchers, however, hold theat TV are incapable of carrving social meaning, The
following analysis of no and other devices for stance taking and disagreement will
attemipt to show how interpersonal, stance-taking uses of DMs cannot be excluded
fromm Tunctional typologies, sinee in addition o bearing and deploying & variety of
social maanings, they are also part of 2 continuen of sometimes multiple meanings
for their homophones. Thus an instance of ae can have overlapping meanings a5 a
negative sentemtial operator. 4 postresponse réquest for response. a turn-initial caol-
lahorative marker, or g general signal of speakers” oppositional stance. Morcover,
sinee the stance-taking functions of DMs are mevitably sociully meaningful, they
alsi provide insight into the moment-by-morment production of identity at multiple
levels. Inorder to look at patterned uses of o in Lating adolescents” discourse, Twill
first introduce the discourse setting:

Research caontext: Sor Juana High School

My siudy cmerges oul of ethnographis Beldwork conducted For twe years ina North-
ern California urban public high school, which 1 will call Sor Juiana High School
[STHS). STHS is located in a small urban setting, and like many other schools in the
ared, the majorily of the students (62 pervent) are students of color, and over half ol
that magority is Latino, Located in Santa Clara County, which has the fourth largest
Hispanic population in the state of California (Camarillo 1985); S8THS has changed
itt the: past 10years from 3 predeminantly white school serving one of the wealthies!
communities in the Bav Area to n predominantiy “minoritny® school thar draws many
of its students from nearby cthnic neighborhoods.

One of my main data-collection methods is participant ebservation. This involves
participating in adolescent girls’ single-sex and mixed-sex social networks and ob-
serving the organization of social structore and language vse in their groups, In col-
[aboration with the girs themselves, T have been mapping out their social networks
and attempting to observe as many different networks us possible. In the following
sgction, | summarize those nelworks at Sor Juana High School that are relevant w
this chapter. [ also provide a brief explanation of the higlh school's social situation,
as understaod both by the girls and by me.

The group of girls who are participants i the interaction [ will analyze are rep-
rescntative of the diversity in the “minority” populations of many schools. These gitls,
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who would be classified under ong census catepory—the monolithic “Hispanic”
category—come from many different countries, social-class backgrounds, and prior
educational experiences, In order to better understand gocial organization in general
il i% necessary to know mope about the participants than simply their age, country of
origin, and gender. Although the feens in this interaction can afl be classified as re-
cent Latina immigrants, their backgrounds are crucially important in the unfolding
of their interaction, in motivating their choices on everything from what Kind of syn-
Lax 1o use o what Moor-taking strategies are available and licensed, For the researcher
of conversational and social organization, ethnographic background is essential in
understanding how features of language that go beyond the purely propositional might
enter into the construction of stance and social meaning. And for the scholar of lag-
guage and gender, an ethnographic approach is vital in producing analyses of women's
atd girls’ 1alk that are grounded in the specific practices of local communities (Eckert
& MeConnell-Ginet 1992) and thus refleetive of the speakers’. rather than the
analyst’s, view of the role of gender and other identities in daily life.

The interaction

Background

The interaction | analyeze here consists of an unstroctured conversation among five
teenage high school girls whoe dare best friends and me. a researcher in my mid-20s;
I had konown the girls For abowt a full scheol year at the time of the inerview. In
order to illuminate the social dynamics at play in the conversation, [ will give a short
description of each of the participants.

Three of the girls come from the central region of Mexico and are from middle-
class backgrounds that have given them access to the prestigious Greater Mexico City
dialect, OF these girls, one (Laura) is from Mexico City proper, and the other two
(Andrea and Marisel, who are sisters) are from Poebla, an outlying city, Although
they all use the phonology and syntas of the prestige dialect, they have very differ-
ent antitudes toward class issues among Latinas/os in their high school. Laura and
Marisol are central members of their group, which T call the Mexican Urban Middie
Class {abbroviated MUMC throughout this chapter). Andrea, on the other hand, has
multiple group memberships, She is part of MUMC bul also part of the Mexican Rural
Class (MRC) by virtug of ker friendship networks and her developing views aboul
social class (she repeatedly champions the working class over the middle class, as
can be seen in this interview). In many ways she travels between groups: In the year
after the interview her friendship networks came 10 be based more in the MRC than
inn the MUMCO group, She has little tolerance for fresas, the upper-class end of the
MUMC —the spoiled rich kids, as it were—who are the antithesis of the MRC. In
this interaction. o farge part of the argument centers around the status of fresas vis-
a-vis log de barrio “people from the barria’,

Also in the conversation is Graciela, a gitl who was born in Los Angeles but
spent her formative childhood years in rural Michoacdn (western Mexicn), only to
return b the United Siaes an the age of 13, three years prior 1o the maping of this
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conversation. She is a dominant Spanish speaker and in the past adepted 1he identity
of a Sureia, s Mexican-identified gang girl. Althe time of the interview she had been
trying to move out of the gang for & few months and had traveled from her former
networks to & completely different part of the spectrum of the Spanish-speaking so-
cial world in the scheol: the MUMC. Gracicla™s participation in the interaction is
very important, because she is peripheral in the group, There are two primary rea-
song for her peripherality: (1) She is an atvpical member who does not share the
urham-teen tustes and orientation of the others; and (2} she is a speaker of the
Michoacin dialect of Spanish rather than a “standard™ urban dialect. This latter fea-
ture distinguishes her in this conversation primarily by vinue of her pragmatics and
underscores her social peripherality,

The Ofth participant 18 Y adira, an adolescent rom Perd whio, despite her ditfer
ent nationatity and background, is very similar 1o the MUMC girls. She lived in Lima,
the capital of Perd. before coming to the United States, and in this respect shares in
the broader Latin American urban teen stvle. Because in many instances Latin Ameri-
can uwrhan dialects are closer to cach other cross-nationadly than to rural dialeces withan
their own eountries (Canfield 1981), Yadira's conversational seyvle and pragmatics
are setually more Similar o the MUMC core patterns than are Graciela’s, even though
Gravicla is from Mexico.

I am the last participant in the conversation. [ am in some ways similar in back-
ground to the core MUMC girls, being an urban young person from Mexico City, but
[am 10 years older and in many respects an adult fgure. Although at the time 1 would
socialize and interact with thesa piels on adaily basis, they also saw me as o Kind of
older sibling and would, in times of conflict, try Lo get me to take sides or setibe dis-
putes. [t s in this role that [ enter ino the ineraction wward the end of the transcript.

Analysis

For the purposes of economy of space and clarity of explanation, I will not repro-
duce the entire transeript of the conversation bere but will instead ask the reader 1o
review and refer to appendix 1 for transcription conventions and other notation and
to appendix 2 for the complete transeript. In the analysis | will quote relevant parts
of the transcript a5 necessary.

The segment of conversation begins with Graciela speaking simulaneously with
Andrea in lines 1 and 2 {see example (2)). Andres, the londer speaker, wins cut, and
Graciels gives up her attempt to get a wirn. Although this interactional sequence may
look Like an uninteresting and commeon conversational occurrence, il hegins a pat-
tern for Graciela®s participation in the imteraction: Her bids for the floor are repeat-
edly ignored (see lines 4, 23, 25, 27, 1o be discussed farer), Her unwillingness to fight
for the floor 4 conversation where everyvone else does so through loudness and
overlap comncides with her peripherality as a speaker of rurel. nonstandard Spanish
in & community of practice dominated by standard-Spanish, urban-teen pragmatics.

In ling 2, Andres puts forth her opinion abowt the relationship between people from
the barreo and fresas “the tmosphere is belter with peogple from the barro’, She speaks
Lowdly bat with a modulated epistemic stance—the phrase vo cree gue Serves as i stance
marker and signais a less-than-total degree of speaker comnutment o the assertion
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i(Powell 19492; Traugott 19931 But why would Andrea modulate her epistemic stance
if she feels so strongly about the issue? One answer is that several people who consider
themselves fresas are among her interlocutors. Lawra does, for instance, and she latches
onto Andrea's utterance and disagrees with it (line 30

(2
| Gracicla: [Yo- e:kh- ahh;]

e

Andrea:  [YO CREO QUE] HACEN MAS AMBIENTE: UNOS DE BARRIOD
que wdos unos pinches fresas, me caen hien mal.=
I THINK THAT THE ATMOSPHERE 15 BETTER WITH PEQPLE
FROM THE BARRIC than with-a {explelive: bunch of fresas, shey gel
O IRy HErpad, =

3 Laura: =Ruena, > depende no? pargue 51 esids ean: () >depende como e
sientas W a gusio<, no, pongue si (e sienles & Fusio en 1a Tonda de (3
de con 1os de barrio, pus - 52 te [va-j=
=Weall, it depends wo ¥, becquse if voure in () I deperds where you
feel vomforaile no?, becawse i vou feel comforrable wirh the, the
Bgrrier thing, then [vou're]

] XA
4 Graciela  [Pero-]
I Bur-§
5 Laurai =571l Vi & hacer Do midximo.

=then vou [ hink s the best.

In disggreeing with Andrea, Lawra poings out tactfully and indirectly the selativity of
her statement: I vou are comdortable with people from the barrio thea you will think
it's great. There is a very strong inference here that if you are not comfortable with
people from the barrio, iF vou are 8 lone fresg among those from the bariio, then you
won 'tihink it's great,

Laura’™s indireciness is kev: She sets up & whole possibile world of a solitary frersg
who s uncomforiable in he barrio by actually saying the opposite and allowing her
seenario 1o be inferred. This type of indireciness is accompanied by hedging—the
use of contrastive DMs such as bueno and depende. Also present is se? in the capac-
ity of a postresponse pursuit of response (as in Jefferson’s [ 1980] analysis of the simi-
lar German particle ne 7, alsotermed a request for feadback in Oliveira and Tavares's
11992 ] analysis of Brazilian Poruguese nd). Interestingly enough, this postresponge
pursuit of response can actually have no response becanse the speaker accelerates
her rate of speech and leaves no room for the interlocutor o come in, Wha we might
ordingrily otherwise call & tag guestion has undergone routinization and lexicalization
and can now Tunction gs a DM, needing no response, with hardly a rising intonation
feft init.

Following Laura’s response, Marisol {(Andrea’s sister), aligns herself with Laura
by making fun of people from the barmic, She does this by uttering the phrase *T'm from
the barrie™ with a set of linguistic devices, intended w0 be comical, that subverl the
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meaning of the utterance: She uses creaky voice, a drastically lower pitch, and an ex-
aggerated uilling gesture on the word harrio to take a stance in line 6 of example (3):

(2]
f Marisol:  L=Yo sov del bu:RRio~=
Lol from the baRRioz~=

L el
7 Laura: =Mha:
=Ahal =

1]

sl M LM

In line 7 Laura vtters @ confirmation of Marisol's subtexival message. She has under-
stood her and mutually alizns with her. This gesture from Mansol is a slight to her
sister Andrea, Andrea does not respond o it right awsy; she must deal with Lawra’s
challenge to her proposition, which 15 sequentially first in order, But we will see that
she returns to her sister several turns fater by denying her space on the conversational
floor,

Let us now examine Andrea’s response to Laura in line 8 {exampie 4):

4)
8 Amdrea =M, Lo, dne, Tyo no dige que si estdn
revialios Iog dos, yo digo que- (030 que () ve-|
=N ne, no, £'momt talling abowt when
they 're both tegether, £y saving that- [(0.3) that () see-|
wa KL

Andrea begins with a series of ros that are clearly of the sentential negative-operator
meaning. She returns to the possible world set up by Laura in line 3 and begins to
say that this is not the scenario that she meant, *['im not talking about when they 're
both together” is the best evidence that we could have to confirm that Lavra's
inference-derived possible world was taken up: It was explicitly rejected. Andrea is
about to give her own version of the scepario (with fresas considered separately from
people friom the barmio and independently evaluaed when Laura overlaps ber. Laora
forcefully takes the turn by means of a loud turn-initial ae and displays her under-
standing by atternpting to finish Andrea’s sentence with an insertion of the noun phrase
cada guien (line 9) that latches on to the gue witered by Andrea (line 8):

(3]
9 Langa: [NOY, pere, o, pus, | o seq, e sshes, no, cada quica,=
INE, Br, wo, pas, | o e, vou know, 16, eacl ong, =
W A

Remarkably, Laura’s syntactically and semantically noncontentions contribu-
tion o Andrea’s sentence 15 preceded by a string of seven DMs, three of which are
tokens of ro and two of which are also oppositional in meamng (pero and pis). The
others are o sea, which has been analyzed by Scon Schwenter (1996) as a marker of
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politeness, and we sabes, in this case analogous o you know, 2 DM analyzed by
Schiffrin (1987) as cstahlishing a participation framework or ratifying listenership.
It is no sccident that Laura’s contentful contribution is delayved until itis free of over-
lap; the string of DMs here serve (e function of holding her turn. Afler uiering the
collaborative noun phrase. Laura herself is reinterrupted by Andrea {example {(G)):

(G}
10 Andrea: =no; claro, propa enda=
=na, of coperse, awn thing=

Andrea here displays her understanding of Laura’s meaning. quickly latching after
thee first niown phrase (ceda guien) to finash the sentence that she alveady knows Laura
is helping her wo construct: Cada guien tHene su propic onde. She takes the turn with
rer and follows it immediately with the agreement DM edaro. A simplified version of
Andres and Laura’s twice coconstructed sentence is as follows:

o2 ovodigo que cada guien  (tiene su)  propia onda.
Andrea Laura ellided Andrea

Even as we understand that the speakers agree on the emergent syntax and seman-
tics of this sentence under construction (cf, ©. Goodwin 1979}, it is striking that this
agreciment takes place amid the lush flora of oppositional DMs. Their agrecment and
eoconstruction does pot resemble the harmomious collaborations found in some of the
prior coconstruction literature (of. C. Goadwin 1979, 19953, What functions, then, are
these oppositional DMs serving? Here Ladvance the proposal that, in this case, although
there is syntactic and semantic collaboration in the consuction of the sentence, at a
pragmatic level there is conflict, Neither Lavra nor Andrea allows the other to finish a
turn, and they repeatedly interrupt esich other o contentiously display their understand-
ing: In this case one can even construe coconstrzetion as hostile and the coconstructed
sentence as frustrating: None of the speakers can “get a word in edgewise.”

Both lines 9 and 10 {(examples (5) and (6)). in which the instances of cocon-
struction oceur, begin with & turn-initial phonologically independent o, which has
no trace of ks strict semantic meaning as a negative sentential operator, What fol-
lows these wm-initial dos remains positive in polacity, and as seen in line 10 (ex-
ample (6)), a marker of agreement can cven ocour: clare, “of course’. [ will call this
usc of ne, which bids for the floor and inserts an explanation, a terr-initial collabo-
rative expansion. This phenomenon has alse been documented for Italian by Carmen
Licari and Stefania Stame (1992), and there is strongly suggestive evidence for itin
Marjorie Goodwin (chapter 201 this volume) as well. A sioilar meaning is operative
in the use of the English constraction veal buer. as inesample (73, in which Nancy is
talking 1o Hyla abont what her doctor said in reference o acne:

n
Maney:  He says 't's all inside you 1t's 'n emotional thing™n,
*hifvel:m,
Hyla: {Yeah| bub whatchu et o you eal greasy food=
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Here Hyla is agreeing with Nancy and adding her own contribotery explanation (greasy
Tood) oy Nancy™s doctor’s explanation of gone (that it s psychosomatic). Tt is possible
that European American English speakers” preferences for agreement are satisfied with
veah hut whereas other speakers may be following different rules and may perform the
same function—turn-initial collaborative expansion—with a negative nstead of a posi-
tive marker. | have also made some casual ohservations of this phenomenon among
Jewish American speakers of English. In cxample (8) 8 is a Jewish American woman:

(8
A: Why-don't vou do it like thes, 10's better that way.
S Mo, yeah, vou're right,

Immediztely following the atterance 1inguired as o its stanis with 5, who informed
me that it was common in her repertoire and por a repair. This may be related fo
collaborative disagreement among lewish Americans (ef, Modan 1994; Schiffrin
1984). Such examples remind us that carly claims about women’s collaborative styles
do not reflect the practices of all women.

One interesting conseguence of the finding that turn-initial collaborative expan-
sions have surface disagreement shapes in Spanich is that it requires an claboration
of one of the most important concepts in conversation analysis: the agreement pref-
erence, that is, that agreement is preferred and negation is dispreferred. Emanuel
Schegloff, Gail Jefferson, and Harvey Sacks (19771 postulate that disagreement be-
tween parties in g conversation 15 strongly dispreferred, Conversation-analyfic re-
search has borne this prediction oul for American and British speakers (Davidson
1984; Pomeraniz |984; Yaeger-Tiror 1986, among many others) and has been shown
L he an important ditmension in patterning the bekavior and distribution of such
phenomena as request, invitation, repair, and assessmont soqueRees.

I suggest that agreement preferences may be gradient rather than categorical and
that different speech communitiés, speakers, or individual situations may have a
wegker or a stronger form of this preference rule. A weak form of the rule would
allow speakers th display agreement through what may look on the surface like an
opposition marker, such as the furn-initizl so, or to express conflict and disagree-
ment through apparently collaborative strategies such as coconstractions. Based on
these dita, itis also possible that speakers with o weaker form of the preference rule
would be more tolerant of overlap, The copatterming of these behaviors in sdditional
communities would provide a confirmation of this hypothesis.

Resuming the analysis of the Latina girls” interaction, we find that after line 10
and with the end of the coconstructed segment, both Martsel and Laura try to take
the floor. By this time, there has been so much careful posturing, hesitation, taking
of negative stances, and use of DMs that very little is being said, and speakers are
interrupting each other before any of them get to say anvthing. In line 13, Andrea
grupts.in & scream {example (9

9]
11 Marisol;  =Yo digo guel::
=i sy thoarf -
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12 Lawra; - =0 sea, [nocreo que-|
=i} seq, (I dan't think that-

13 Andrea: [GRITA)
[SCREAM]

This scream is directed at no one in particular and releases encugh ension that all
participants laugh heartily. At this poiat {example (10}, line 153, after pitch, volume,
and tempe are reset to normal—a sort of cleaning of the conversational slate—Andres
returas to settle accounts with her sister, who slighted her in line 3 (example (215
This is interesting in that it shows how speakers can keep track. even after several
sentences, of unfinished conversational business. Andrea retroactively mms down
her sister's prior bid for a turmn (in line 11 of example (%)), and Marisol reacts with a
denial and reassertion of her previous position (line 17 of example (10)). Note that
in hoth of these instances ey is ten-initial and phonologically separate, a5 in the
collaborative uses Inexamples (5yand (6). In the first instance (line 15), neis clearly
negalive in ils semantics: It is a denial of the previous speaker’s assertion (that is,
Andres denies that Marisol bas something o say ) and also functions as a negative
operator that has scope over the whole sentence, with a NEG marker on the verb as
well:

L]
15 Andreq:  [Noo. ella no dice nada.= ({acerca de Marisol))
INa:f she doesn 't say anstiing. = about Mearizol))

[ e 2 |

I7  Marisol:  =[ No, i digo algo. na?=
={No:. [ do say something, nof=
MK A

T dine 17, however, despile its similanty in morphological, phonological, and
syntactic shape with line 15, the intonationally separate po is nol & negative sentential
operator, since il s immedhately followed by a positive-polanty sentence over which
it does not have scope (for an intonational-theoretic discussion of the status of PMs,
see Hirschberg & Litman [987 ) s impossihle in this case to assign a single mean-
ing 10 no. From the example it is clear that it is both a segation of the previous
speaker’s assertion and a bid for the Moor followed by the speaker’s own gssertion,
Thus from the context, both interpretations are aol enly possible but necessary. Tahle
141 summarizes some of the possible uses for no as a DM as they emerge in the
data. These show that the intonationally bound uses of se are those in which striet
syntactic and semantic relations of scope are best preserved and that those that are
intonationally free are the discourse-marking uses which do not necessarily preserve
striet semantic relations. Thus we explain the absence of intonationally bound ne al
the end of a urn, because by virtug of its position it cannot have scope over the clause.
Ome apparent exceplion o the lack of preservation of symlactic/semantic relations in
the intonationally free DMs is that of the turn-initial, free no, which appears (o pre-
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Table 14.7. Pogitions and funciions of #o

Mo furicition

Mo puosdfion: Tromearionally free fnronatinnally hound

Turm-10hal N:cgin,joul af |1|i|:||' AREEITON Scmnantic NEC pETaiey
(Semantic NEG operator)
Big tor the tloor
“Furn-initial collabogative
EXPATNEION

Medial Postresponse, pursuit of response) Semnntic NEG operaior
Reguest for feadback

Fimal Postrasponse pursiit of response/
Raquest for feedback

serve some of the semantics of the operator. The reason for this preservation is that,
a5 a consequence of its funciion as an oppoesition 1o the previous speaker’s saiement,
the intonationally free no will reverse the polarity of the matrix ¢lavse when itisa
repetition or paraphrase of the previous speaker’s statement,

For example, in the following triwd of oppositions (repeated as example (111
the first tern-initial ao shifts the polarity from posittve (line 11) to negative (line 13),
and the second shifls it again from negative (line 13} to positive (line 15) The un-
derlving proposition is “Marisel says something.” Marisol advances the proposition
as part of her twm, bt her sister negates 10 and she reassents it again:

(11)
Il Marisol: =Yo digo quel:
=[ sery thaif::

15 Andrea:  [Me:], ella po dice nada.= {({acerca de Marisoll)
I Moz she doesn't say anvthing.= {akon! Marisol))

e A< M

T Marisol:  =[ Mo, si digo algo, no7=
=fNo:, [ do sav sontethiing, wol=
v XA

It is apparent that by line 19 the tension continnes to escalate as Mavisel threatens to
teriminate her participation in the conversation and later embodies a display of her
conflict stance by slamming her papers three times on the desk {line 21). Latra in
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the meantime uses an oppositional DM (pus) in an attempt to redirect the conversa-
tion (example (12)):

(12
19 Marisol: =Para ese no hablar.=
ain that case fwon't ralk

N R A
20 Taura: =Ay, pus
=R, come O

2] Marisol:  No, vava, (ipapeles contra €l escritorio 3=
Ne well, {slaps paper on table 3x})=

A the two sisters argue between lines 15 and 21, they start almost all their utter-
aneas, whether positive or neganive, with ne, 1118 possible 1o conceproalize thig as an
example of format-tying, in which a speaker incorporates a feature {or more) of the
previous speaker’s discourse into her or his own speech to show simultaneous under-
standing and similar ovientation (ef. M. Goodwin 1990, Here the sisters ordent o
each other's disagrecment; through their use of turn-initial ne, they display for cach
other their oppositional stance.

At this point Graciels, the ex-Sureig, makes a hid for the floor, She does soin
line 23 (example (13)) not by using a turn-initial seoas the rest of the speakers did
but by making an overt reguest Tor the floor in the form of a verb of locution, This
type af bid is very different from what the Central Mexican dialect speakers are
used to:

{13
23 Graciela:  =Dizgolohh::]
=f yay::

S0 invelved are the other speakers in the arguments and their mutual posturing that
Lthey do not listen to, or do nol recognize, or in any case ignore, Graciela’s bid for the
floor, partly hecause its form is nof transparent 1o them as such, She makes two more
attempts (Example (145

{14y
25 Gracielas  DHpGOHH:=
I S{AY::
26 Al | HhhbmEhhi: |

27 Graciels:  =[Digo,| ((quedito))
={Fsav, ] (isaftlvl)

After these bids are ignored and even Yadira {who has been silent until this tme)
manages 0 get 2 tum (line 28 of example (151 throwgh the charscteristically loud
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turp-beginning that we saw before, Graciela finally. exasperatedly, takes the floor
and explicitly complains o her friends for not Jetting her talk. 16 35 significant that
she has had o resort o such an overt form, & metatinguistic complaing (with marked
pitch, intensity, and intonation) regarding the structuring of wurns and the rules of
Latk, The overiness of this eriticism. along with the markedness of her use of #n exple-
tive, produces whal is For this group a very long silence, during which sl partici-
pants look at one another i surprise ot her utterance:

{E5)
8 Yadim:  SEGUN LAS NOVELAS . |, sepiin mis novelas.=
ACCORDING TOTHESOAF OPERAYN . . | aeconding fomy soap operas. =

20 Craciels:  =MNo dejan HATBLAR, Lfregado, (lquejdndosen
=You're nad letting me TALK, {expletivel. {(plaintively—whining 1}

e 0 LAMY N
(1.0

Afser this silence, Laura negotiates with Graciela over the status of her utierance
fexample (1610, She does not understand why Graciela is upset, and she utters a length-
ened and high-pitched request tor clarification:

(R18)]
3 Lavrs ©0YY o QUE

Ciraciela chooses nol to take this up but instead suddenly turns (o me, and in example
(17} asks me to leave the room with her; ostensibly 10 make photocopies. 1 do not
have a photocopy card, however, and [ e down her request:

(17
31 Graciela:  Venacopiac{(a Norme})
Come ke some capies. (o Normoj )

32 MWormar  No puedo.
Foan™,

Why does Graciela ask me w go away with her immediately following her aggra-
vated complaint o her friends? [t may be because throughout this conversation [have
not taken sides or becawse she Is rying o get me to align with her and wo display this
by Teaving with her. On the other hand, she may also be tryving to avoid disagrec-
ment, Based on her avordance of overt disagreement shapes o take o turn or to pro-
vide expansions, [ posielate thay Graciela’s wlerance for disagreement is much lower
than that of the other participants and that, having been forced wo make a strong overt
disagreement, she is now rying 1o exit this sequence, o open ep A closing (Schegloff
& Sacks 1973), inorder to 2ave face in front of her interlocutors.

Yadira's better understanding of the MUMC conversational rales is evident when
she gives Gracicla some very explicit metalinguistic advice (example (18)) designed
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to-address the problem rased by Graciela, as well as 1o explain 1o her why she was
not being let into the conversation before:

(18}
A% Yadira:  Mewete, Grociela:
Inrerrupr, Craciela;

Y G

It 35 interesting to note that this explanation does not come from a core member of the
MUMC:. Yadira, as a relative outsider from a ditferent coantry s urban teen cuitere, is
the one to articulate the shape of the preferred turns for the other relative outsider. In
the next turn, syilable by syllable, all participants gradually join in a chanting chorus
of Graciela's name, erupting in laughter and hugs in ling 35 (example {19)):

(19
3 Al except Graciel, joining in gradually: GRA-Cl-Er-LAra:
e AMLY NG
15 Albincluding Ciracicta: HhhkhHbhhhe ((hoggimgh)

After they have all laughed and hugged and done their best to repair the conflict caused
by Graciela’s complaint, they move on 10 another conversational wpic altogether,

What emerges from an overview ol this interaction is bow individual torn-taking
behaviors directly correlae with central and peripheral secial stats in the group,
Graciela appears to have g different system for wm-taking, with more highly pre-
ferred overt agreement and dispreferred overlaps. In fact, she seems to be observing
the noris held as prototypical in Sacks, Schegloff, and Jeffersen {1974) Unfortu-
nately, it is also the case that in this group those norms 2re nod the standard, and fol-
lowing them serves to reinforce her marginality: She has a very difficult time enter-
INE & CONVETsalion in progross,

This analysis reveals the multipls identities that girls bring to interaction. Their
linguistic practices cannot be adequately explained merely by inveking global cate-
gories such as ‘female’ or *Latina®. Iistead, we mustappeal o the variety of resources
of which speakers avail themselves: friendship patierns, sibling relationships, regional
and social-class backgrounds, and personal belicfs and opinions. 1t is only by recog-
nizing the diversity of such resources—and of the speakers who use them—that we
wan come to understand thenr rofe in the formation of identity,

Conclusion

In this chapter [ have attempted to show how contlict is managed in the conversation
of a group of Spanish-speaking Latina adolescents. Thave looked at opposition, col-
laboraticen, and stance enacted through the use of BV, especially the different uses
of o, as well as through other devices like overt complaints, denials ol requests for
the floor, and even paralinguistic banging on the table, This clusteting of resources
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to show speakers” evolving orientations 1o and evaluations of their interlocutons and
their actions are all components of what 1 call sience_ I have given examples of op-
positional coconstruction and also collaborative denials and bave tried 1w expand
conversation-analytc notions of preference by showing that what is highly dis-
preferred in one setting can be the noom in another,

A substamtial body of research on adolescent girls” interactions reveals that nei-
ther a cooperative nor a conflictive paradigm s sufficient fo capiure the details of
talk in context (cf. alse Coates, chapter 6, this volume), Penelope Eckert ( 1993) has
found a model of “cooperative competition™ useful in her analysis of white teenage
wirls’ conversations, Similarly, the present stady points to the possibility of bath
collaborative opposition and what might be termed conffichive corroboraticn in the
use of tura-initial #e by Lating adolescents. The carefully calibrared alignments that
speakers produce by means of this DM interact with ather, more enduring facets of
identity: Together they help 1o compleie a picture of Lating adolescent girls” interac-
tional practices in all their social complexity.

APPENDIX 1

Transcription conventions
In my transcript 1 tollow standard conversation-analytic franscription procedures.
piencered by Gail Jefferson and widely adopted in the field;

Bold, irafics, yndecling  Textin bold, italics, or undeelineng receives spacial emphasis,

Codons indicate lenpthening of segments.

(1.2) Murrhers i parentheses mark gaps—silences m scoonds and
tenths of seconds.

»= The combination of “less than™ and “more than™ symbals n-
dicates thal the talk between them s compressed or rushed.

Td Upwarnd and downwaerd arrows mack shaep intonation rses and
falls or rescttings of pitch register.

~lalk~ Talk berween tildes is spoken with credky voice, or laryn-
gealization.

The following punctuation svmbals are used to mark intonation rather than as gram-
matical svimbols:

A perod indicates a falling congour.
T A guestion mark indicates a rising contour,
A comna indicates a Tall-rise.
A dash indicates a cutoff of the current sound.

1 A left bracket ks the precise point at which an overlap be-
gins. When the end of the overlap is itself overlapped. a right
bracker defines the ends of the overlapped sepments,
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= An equal sizn indicates “lasching,” that is, when there is no
interval between units of talk by the same or different speakers.

(i1 Hearahle asparation counted in pulses: the more aspiration, (he
more s Also used for laughter. When the laughter hag a vo
calic quality, it is indicaied by an approximate vowel. When

nasal, it 15 invdicated by an o as in frd,

Fhh IF the aspiration i inhalation, it bears & dot or astecisk befiore i
{ratk) Transcriber douhr,
{icomment)) Transcriber comment,

Chher notation

As un aid in understanding the inleraction, [ bave made a simple and preliminary
attempt to mark some of the stance taking of the various speakers. Afler the relevant
utterance, | use a pointer (¥ and the speaker’s initial, along with the following sym-

bols for four basic relationships:

» agrees with
— aligns with
X disaprees with

¥ dissociates from

So for example:
e A Y = Andres agrees with Yadira

APPENDIX 2

The transcript
1  Gracield: [Yo-e:hh- ahh:]

2 Anmdres:  [YO CREQ QUE] HACEN MAS AMBIENTE: UNOS DE BARRIO

gue todos unos pinches fresas, me ceen ben mal.=

TTHINE THAT THE ATMOSPHERE 1S BETTER WITH PEQPLE
FROM THE BARRIC) than with o {expletive} unch of fresas, they pel

Ry RErrer. =

3 Laura: =Beno, > rtchendu i ? porgue 81 estis eon:: () depende como te
sienles M a gustoe, no, porque si e sientes a zosio cnla Tonda de: ()

de con los de barrio, pus - se te [va-]=

=Weall, it depends no?, becawse Jf you've v () i depends where you

Jeel contferriable no ¥, because if you peel comfortable with the, the

barric thing, then |vou're-|
e L XA
4 Graciela:  [Pero-]

[Bui-{
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3 Lawra: =5"te va a hizeer o méximo,
=ghah you I think ir's the besi,

6 Marisol: L=vo w0y del ba;RRio - =
des ' from the ol Rios~=

e A - L

T Laura: =fAfui,=

LY ML =M
8 - Andrep: =N, dno. doa, Tyvo no digi que sk
estdn revuelos los dos, yo dige que- 0030 gue 1) ve-|
=M, e, me, $monot falking abou
when they re both together, Uin saving that- ({103 that () see-|

BA XL
9  Lawra: [ MO pere, no, pus.| o sea, 0 sabes, no, cada guien.=
PO, bt e, pus, o sea, vne know, no, egel one, =
e L XA
I Andrea: =niy, claro, propia onda=

=Ho; af course, ouwn Ming=

I Marisol: = Yo digoe que]:

= f 5oy thagf=:
12 Laura; = [0 seu, [no creo que-|

= [0 sea, [T don’t think thwr-J
13 Andrea: [GRITA]

[SCREAM]
14 Ciraciela, Andres, Leura; Hhohh Hhehh Hhohh |Hhh M|
I3 Andrea: [ Mo etla na dice nada.= ((acerca de Mansol )

I Nosf, she doese 't say anvtiing = ((about Morisol})

e A M
ba Graciela:  ={Hbhnh::
17 Marisol; ={ ~o, si digo n]gn_ no =
={Noe, o sqy something, o=
e NN A
18 Andrea: =»Aha, aha, aha<=
19 Marisol:  =Puara eso no-hablar=
=i theat case § won 'l ralk,
e M ORA
20 Laura: =Ay. pus.

=M, conme .
Z1 Marisel:  No,vaya, ((papeles contra el eseritorio 3x )=
Mo, well, ((viaps paper an table 3%))=

2% Laura; =0ye,=
=Hey,=

23 Graciela:  =Diigofohh:z]
= I say::

24 Laora; [Mo, de una ver, )

e, bet's fupve i vight o, |
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Turn-fnivial Mo 297

25 Craciels:  IMLGIOHH::=
LAY
26 Al |Hhhhafhhh::]
21 Gracicla:  =[Dhgo ] (iguedite) )
= M sy, [ i safiby))
28 Yadirg SEGUN LAS NOVELAS | segiin mis novelys,=
ACCORIMNG TOTHE SOAP QPERAN, | | accovding fomy Soaf operas,=
240 Graciela:  =Modejan HATBLATR, Lregado: ((guejdndose])
=You're not letting me TALK. (expletve). ((plambively—whining)
e R LAMYN
{1
30 Laura: 5k & L B Sk
31 Graciela: Ve acopiar ({a Normal)
Came make some copies. [{fo Norma)
32 Noyma: Noopuedo.
TFoan't
33 Yadirm Mérete, Gragcieka:
Inperrupy, Graciela:
Y a0
A4 All exeept Graciela, joining in gradoally: GRAG-CLEiT Az
e A MLYN—=G
3% All including Graciela: HihhhHhRRh: (Chugging))
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